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Consultation and support
1 Consultation [when a problem occurs]
(1)Free counseling for foreigners

2 Support Services of Various Organizations
(1) Tamura-city International Communications
DailyLiving * = = = = * + + + ¢ « « o«
1 Electricity
2 Mail Service
(1)Domestic Mail
(2)International Mail
3 Telephones
(1)For information regarding installation, transfers and
call charges
(2)Technical difficulties/breakdowns
(3)Directory enquiries
4 Household Waste
9 Using Financial Institutions
(1)Opening an Account
(2)Sending Money Abroad
(3)Foreign Currency Exchange
(4)Cash Cards
6 School Enroliment (K—12)
7 Nursery School
(1)Enrolling at Nursery School
8 Driver’s Licenses
(1)Acceptable Licenses
(2) Transferral of a Foreign License to a Japanese License
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LSt Emergencies
1 BaX A Y 1 Making Emergency Calls
(1) gl - i (BE9) 110 (1)Accidents and Theft [Police] ~ Call 110
HhCcd jiko desu There has been an jiko desu
Ve T dorobo desu accident.
(2) KEFEGQHEBS) 119 There has beena dorobo desu
KETT kaji desu robbery.
THBHHASAV L E 9 Shobosha
onegaishimasu (2)Fire [Fire Department]  Call 119
(3) &Jp - RBh CRe&) 119 There is a fire. kaji desu
SINTT kyubyo desu Please send a fire | Shobosha onegaishimasu
R RRE O LET Kyukyusha brigade.
onegaishimasu
OB » Rl IEARR TR 4, (3)Sudden lliness and Rescue [Ambulance] Call119
OroBat ApiLift L E3RE 2z T<L There is a medical kyubyo desu
7230, emergency.
a1 FNI~T1) watashi wa ~ desu Please send an Kyukyusha
AT BRATE~Td) | basho wa ~ desu ambulance. onegaishimasu
ks [FERGlE~T | denwa wa ~ desu OThere is no cost for using the fire brigade and
el ambulance.
OHL oSN e Z ATEKIZH S T-HHE7 Oln all cases, please be sure to state your name, location
ElE, E<IZWa N IZf& L T<nd & and phone number.
I, FEAFEL LD, My name is... watashiwa ~ desu
The location is... bashowa ~ desu
The telephone numberis... | denwawa ~ desu

Oln the event of an accident in which you do not know
the name of your location, ask somebody nearby to
contact the emergency services for you.
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RAFHL jiko desu
KA D dorobo desu
(2) RAK RIS GBI 7119
KKK kaji desu
THIRTHBEZE Shobosha
onegaishimasu
(3) T, TRESKENI 47119
RS kyubyo desu
THIRREH Kyukyusha
onegaishimasu
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basho wa ~ desu
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(1) AL =5FZ) 110
AR jiko desu
=E5Ytt dorobo desu
2) 34 (&) 119
sty kaji desu
ZHkx} Bekshuct Shobosha
onegaishimasu
() 9. 7)) 119

TS EH )0“4"/}

kyubyo desu

Kyukyusha

onegaishimasu

ol&F (Y=~ Yy watashi wa ~ desu

Fa (FAae~gYeh basho wa ~ desu

3% (8=~ denwa wa ~ desu
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2 In the Event of a Disaster

Many earthquakes occur in Japan. Thus, please prepare the
following so that when an earthquake occurs, injury can be
kept to an absolute minimum.

(1)General Countermeasures
(Didentify the safest place in your house.
(@Reserve 2-3 liters of drinking water per person per day.
(@Prepare an emergency kit and inform all members of
your family of its location.
S Essential items to include:

* Flashlight/batteries

+ Food Supplies/Water supplies

* Portable Radio

* Cash [10 yen coin for use in a public phone]

* Valuables such as your passport and identification card

+ Matches/lighter/candles

* Medicine

* Clothes
@Use doorstops to prevent household furniture from
moving
(®Memorize the Emergency Contact Numbers
(®Know the location of the nearest hospital and emergency
refuge center

(2)If an Earthquake Occurs

(DProtect your body and move to nearest safe place.
@Turn off the gas and all other items that could cause a
fire.

(@0pen the doors to all rooms and entrances and ensure
you have a safe escape route.

@Don’t run out of the building in a panic. Wait until the
earthquake dies down, and proceed cautiously outside
while protecting your head .

(5)Don’t become separated from your family, move to the
refuge center together.

SX¢While moving around, please be careful of items which
may be prone to fall down - such as glass from buildings,
signposts, electricity pylons,etc.

X Please keep up-to-date with the latest earthquake
developments by television, radio, and telephone.
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(3)After an Earthquake Occurs

Dangerous aftershocks and tsunamis can occur after an
earthquake. Gather as much information as possible from
the radio, TV, and newspapers.

Report your status and place of refuge to your country’s
embassy, your school, and/or your place of employment as
soon as possible.

$In the event of other various disasters, please apply the
above information.

3 Loss or Theft of Property

If you lose something or have something stolen, contact the
police immediately. Please complete the following
procedures if you lose valuables such as your bank book,
cash cards, or passport:

(1)Bank Book/Cash Card
Notify the bank or post office to cancel payments from your
account.

(2)Alien Registration Card
Obtain a Certificate of Loss from the police, and then apply
for a new Certificate of Alien Registration.

(3)Passport
Obtain a Certificate of Loss from the police, and then inform
your embassy or consulate.
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Medical Care

1 National Health Insurance

National Health Insurance is a program in which participants
pay a premium based on their income and receive a
percentage of medical expense coverage in the event of
injury or illness.

Foreign nationals who are planning to live in Japan for more
than one year must have this insurance. If you participate in

ELET, the National Insurance program, you are entitled to make a
7272 LB el CRFERR OB 25217 T D claim, but you are required to pay the premium.
NFERIIMATE A, However, if you participate in an insurance program
organized by your workplace, you are not entitled to join
the National Health Insurance program.
(1) [ BARSRRR D i H
TR BE AL SR E R H D (1) Notification of National Health Insurance
HAIZ 140 By . When notification is necessa Required ltems
SME N BT on e 2
ETHAN Residency in Japan | o
n Mo TR 7 5 for more than one Alien Registration
. i )
DARBREE FIE Card
A AL b X .{7% {%Bﬁn [JE year
HAELE X EROLRIRGE - F1EE . When  moving .
NET 5L = o (R Entering from other cities National Health
- : = ities,
o T BT A I HR Y 5 — towns, or villages Insurance Card/Seal
MHE AT CHR - - )
] =,
Wi | & RO RIS FIEE Birth National Health
B | ORI AN | EROLRBRRE- TS O Insurance Card/Seal
ALz & FRLRBRGIE - FlIZE Upon leaving the | National Health
HrLi-ex [ENF- OG- Fl1 country Insurance Card
MmN TETZ% L . When moving to _
: S FEE Nat | Health
V=3 [EIPROO PR FI% other cities,towns, ationaihea
z > — . Insurance Card/Seal
” Rz 72 L | AAOHGETE DD or villages
. FE C Ili National Health
{’ﬂ L& : D - HIE _ ancelling Having entered ational Hea
HHLORA DO | EROMEE - FlEE Insurance Card/
another health
i , Work Health
- — insurance program
MHEENFEL TS 1 4 BUNICKTmHE LT Insurance Card/Seal
<TEEVY, Death National Health
Insurance Card/Seal
Y Change of address | National Health
AT HESRE  TEL: 82 -1112 within Tamura city | Insurance Card/Seal
TR TESR FEfR TEL: 78—1202 Other Lost Health 2 additional forms
S TEL: 79—2112 Insurance card of identity/Seal
s TEL: 75—2113 Changein National Health
WEE OTEL: 77—2112 name/Household Insurance Card/Seal
n the above cases, natification is required within 14
days of the change.
Contact  information:

Tamura City Hall  Citizens’ Division TEL: 82-1112
Branch Office: Citizens’ Division Takine TEL: 78-1202
Ogoe  TEL:79-2112
Miyakoji TEL: 75-2113
Tokiwa TEL:77-2112
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2 Mother and Child Health
(1)Medical Coverage regarding pregnancy, birth, and

HEE « FE L, RO XD Z2HIERH Y £, child-rearing:
THER N Type Content
7 | O ETED | HERE 2 S - @Mls:;ed thgz Issued upon notification of
RS ZATLET, Chﬁd eran pregnancy
2 | Ot X EEDFAT Handbook
v NET1 5 RS E @ Health Expecting mothers are
il ZEATX A E ) check-up for | eligible to receive 15
- TR ORECRITL Upon pregnant publicly-funded medical
x E becoming mothers; examinations. Apply using
_ SO pregnant Issuing of the medical form included
72 | OhEhmbRrER HYEEITBRWED medical in the Mother and Child
5 HLIEEY, form. Handbook.
@HERIR G | HEROZEED 1 4ELL @ Healtk; glease contat;t é/our
e, e e consultation | Department head.
HlJﬁl?Eﬂ*TmﬂJﬂjﬁj&’ for pregnant
F~5 HMESHGLE @ Newborn A one-time child allowance
7, child of 50,000 yen is paid to
HAERE S & x| allowance parents or guardians living
—g2py L3 together with the child in
—— - = - Tamura city. The parents
OFELFH RIS TRIOFE% or guardians must have
. it SNy e resided in Tamura city for
7R hET, at least one year prior to
H ) ) . the child's birth.
S 23-67-1 01X Parents will be informed of
N
'y fa L E TS this upon registration of
ﬁ HAmZ Sz & &I the child’s birth.
e TENLET, ® Child-rearing | A monthly child - rearing
5 @ REHETY D& DS Ty allowance allowance will be paid in
oA lump sums every February,
g Z;inj; iiijo% SR June and October until the
- AR OSEA PO Xtn hild reaches junior high
5 A L 72 £ ; school, Parents willbe
FEL < ITHHYEE B b'r?l? n ; informed of this upon
R VEIHEL &0 ! theo registration of the child’s
- birth.
= nl] I=E== SN === .
@%}% |REPSET [ﬁimb \DBH L bi?%‘\ child ©® Single-parent | An allowance is paid to
= A LT H~FEH child allowance single-parent families,
kaEInET, beginning the month
HEE H OB H S TG following submission of
Bt 720 £, the Single-parent child
. N allowance application.
it Libiﬁé " E%‘/\}Q (DAllowance for | Anallowance is paid to
R GO TESVY Children with parents or guardians of

Special needs children with special
needs, beginning the
month following
submission of the
Allowance for Children
with Special Needs
application.

Please apply at City Hall
when registering the
child’s birth.
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S Contact information:
O~B O~B
HATART R TEL: 81 -2271 Health and Welfare Division
T8 THEGE  WERR TEL: 78 -1203 Tamura City Hall TEL: 81-2271
Sk TEL: 79—2113 Branch Office: Citizens’ Division Takine TEL: 78-1203
o TEL: 75—2112 Ogoe  TEL:79-2113
W TEL: 77—2113 Miyakoiji TEL: 75-2112
Tokiwa TEL:77-2113
@~
TRITAIT thateutst  TEL: 81 -227 3 @~
1TE)R THEGR FER TEL: 78 -1203 Social Welfare Division
J#k TEL: 79—2113 Tamura City Hall TEL: 81-2273
M TEL: 75—2112 Branch Office: Citizens’ Division Takine TEL: 78-1203
WHE TEL: 77—2113 Ogoe  TEL:79-2113
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Miyakoji TEL: 75-2112
Tokiwa TEL: 77-2113
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ok TEL: 79 -2113 9910 TEL: 79 - 2113
HRE TEL: 75-2112 njo}n A TEL: 75 - 2112
WHE TEL: 77 -2113 w719} TEL: 77 - 2113
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THBUNAES tH2t@uss  TEL:81-2273 NA ARBEX} TEL: 81 - 2273
1TBUR TEGER WER TEL: 78 -1203 A= AT o7 TEL : 78 - 1203
Kk TEL: 79-2113 99310 TEL: 79 - 2113
W& TEL: 75-2112 njo}ni A TEL: 75 - 2112
WHE TEL: 77-2113 w719} TEL: 77 - 2113
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HAFE R

2) AN DIEFES V- fEEFHRR (2)Health Consultations Regarding Newborn Babies

O R EE2 A
HAENS 3% 6 1 H F TR 2 AN T%i2 T

(D Health check-ups for newborn babies
The following publicly-funded health check-ups are

xF7, &Mt x—7T, 2T, ) available for children from birth until age.
(Group examinations are available at each health center):
R e W& Types of check-ups Content
4 5 ARfds2 HFEEZOWTIE, THEL 4 months check-up | Please check the municipal
10 % H 2 72 50 K OHR TR 10 months check-up government newsletter and
1% 6 » A2 HEEMTERE LT 1 year and 6 months the annual event calendar

2 Rt 2

YN

check-up
2 year dental check-up

published by Tamura City's
Public Health Service for
examination dates and
details.

3% 6 » A2

ARSI Z DUV TIHE A8
HLET,

3 years and 6 months
check-up

We will personally notify
you of the time schedule.
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QFLR DOREFERERR (@)The following health consultations are available to assist
FB BT AR RO E BV IT>TCUVVET, | you with child-rearing:
FHRROFESA WA Types of Content
T < HE A E2ABEAICEM A Y » consultation
T3 LET, Health Professional  staff runs this
(PRAGERA~TAHIDLEETT, ) consultation for consultation on the 2nd Thursday
Bl e HEE A Ml 2 —T(T> T babies and infants | of every month.
WET,  (MEEREA~TRIDE [By Appointment only: Health and
<7, ) Welfare Division]
B IRAHR BRI RAEER DM B 24 T2 T U Baby food class These take place at the General
7, Health and Welfare Center.
[By Appointment only : Health
and Welfare Division]
Child-rearing A health nurse runs this
consultation consultation at your request.
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(@Infant Immunization

Protect your child against infection by arranging for infant
immunizations.

Type Age Type Period

Polio From 3 months | Group April
-7 years Vaccination | -February
6 months

BCG From 3 months | Individual vaccination
-6 months [Appointment Needed]

DPT From 3 months

[Diphtheria | -7 years

Pertussis 6 months

Tetanus]

MR Stage 1

[Measles - Stage 4

and

Rubella]

Diphtheria, | 11years—

Tetanus 13 years

Japanese Stagel -

Encephalitis | Stage 2

Free of Charge

¢ Tamura city covers the cost of inoculations for

children. However, if the interval between the initial

and follow-up inoculations has lapsed, the parent or

guardian must pay for subsequent inoculations.
(3)Free Medical Care
(DSome infant medical charges are subsidized by Tamura
City. Please go through the necessary procedures when
registering your child’s birth. Since the method of support
from Tamura city varies according to the type of insurance,
please ask city government staff to clarify the appropriate
procedures,forms,and coverage.

Target age Subsidy Covers
From birth — Payments
will cease as of March 31 | Hospital treatment and

following the child’s 15th
birthday

out-patient treatment

S%Any expenses not listed within the insurance is beyond
our realm of support.

@Some medical expenses for pregnant women and
nursing mothers are supported by Tamura city under
various types of insurance. Since regulations differ, please
consult Tamura city staff regarding this support.
|Period of Medical Expense Support |
-Support payments are made from the fourth month of
pregnancy until the
month the baby is delivered.
|Range of Support |
-Insurance is paid during hospitalization and post-natal care
#XThe cost of meals during hospitalization are not covered
by insurance
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3 Adolescent/ Elderly Care Health

(1) Health Check-up

Health check-ups are provided by the city for people who
cannot receive a health check-up in their workplace.

An application must accompany any request.

Contact information:
Health and Welfare Division
Tamura City Hall TEL: 81-2271
Branch Office: Citizens’ Division Takine TEL: 78-1203
Ogoe  TEL:79-2113
Miyakoiji TEL: 75-2112
Tokiwa TEL:77-2113

(2) Elderly Care

Elderly care coverage from 10-30%,determined by the level
of income of the individual.

Individuals 1)65 years or older with a disability or 2)75 years
or older are eligible to apply for coverage.

Contact information:
Citizens’ Division
Tamura City Hall TEL: 82-1112
Branch Office: Citizens’ Division Takine TEL: 78-1203
Ogoe  TEL:79-2113
Miyakoji TEL: 75-2112
Tokiwa TEL:77-2113
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Explaining Medical Conditions in Japanese

BB URRE
JEUz W A Ay
HAGE P HER [ER

Jg#h (Hatsunetsu) Have a fever K =]
FEZ.  (Samuke) Have chills TH Q3
§EJ%  (Zutsu) Headache S =
HFEVY (Memai) Dizziness S A 7=
T2 (Ase—o—kaku) Sweating HYT sl
725y (Darui) Listlessness Kb =3t
ARAL7Z20 Yy (Nemurenai) Unable to sleep EANE ZFo] ot}
B2 (Shokuyoku—ga—nai) No appetite BB 2l 8o0] Qltt
Himgv  (Miminari) Ringing in the ears Hng ALY
o< A (Mukumi) Swelling T 5
JBZV (Katakori) Stiff shoulders JBIR o7 249
S (Ttami) Pain PR =
$li  (Dontsu) Dull pain (SIS 8
HLVVAA  (Hageshii—itami) Severe pain JlR A
HLiATeJeA  (Sashikomu—itami) | Pain spasm 2 A= O
BHAWEY  (I-ga—itai) Stomach pain =P 27} o=
J=olF (Muneyake) Heart-burn B 2 23
x5 (Hakike) Feel sick B T2
& (Outo) Vomiting Xt TE
{#f  (Benpi) Constipation (G HH)
THl (Geri) Diarrhea fuftt AL
#E  (Douki) Palpitations Lok F2AE
FandSgv - (Mune—ga—itai) Chest pain iV 7150] o}
2y (Senaka—ga—Ttai) Back pain plon o] o} =
HE (Seki) Cough NZIK 713
7z/s  (Tan) Phlegm % 7}el
DOEDEVY  (Nodo—ga—itai) Sore throat M o] ot}
< L%k (Kusyami) Sneeze FTmE A7)
FuWitA, (Keiren) Convulsions P ZAH
FTH%  (Daboku) Bruise BT Ejaf
TV (Surikizu) Scratch B A SN
Y  (Kirikizu) Cut 5 H|Q1 A}
B (Kossetsu) Bone fracture e =4
s (Nenza) Sprain i | T}
207 & (Yakedo) Burn e P
HiIf.  (Syukketsu) Bleeding H I =9
JE23EV Y (Koshi—ga—itai) Pain in lower back L feR==
s (Mushiba) Bad tooth IET Z=3]
HAVEY  (Ha—ga—itai) Toothache I o]7} o}=t}
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Legal Procedures

1 Registration of Foreign Nationals

All foreign nationals who stay in Japan for more than 90
days must register as foreign residents. Approximately two
weeks after completing the procedure, you will be issued a
“proof of identification” card. This card is your proof of
identity, and should be kept on your person at all times.

(1) Cases in which it is Necessary to Register

Cases in which | Time Period in

Registration is which you Required Items

Necessary must Register

When Within 90 2 Passport Photos

entering the days of arrival | [4.5x3.5cm ;

country Those under 16
years old must be
registered by their
parents.

When achild | Within 60 Birth Certificate

is born days of birth

When you Within 60 Documents which

have days of prove both the

renounced renunciation renunciation of your

Japanese Japanese nationality

nationality and the acquisition
of a foreign
nationality

(2)Cases in which it is Essential to Change your Initial
Registration

(DChanges must be registered within 14 days of primary
registration.

Cases in which a
Change of

. 8 . Required ltems
Registration is

Necessary

Change of address | —

Passport containing the
Immigration Service’s stamp of

Change in the
length or status of

residence consent; proof of your residence
status

Changein Documents of proof [permanent

employment or residents and special permanent

place of residents are excluded)]

employment
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=]
Change of Documents of proof; passport;
nationality 2 photos [4.5x3.5cm-only for those
over 16 years old] ; Alien Registration
Card
Change of Documents of proof; passport;
name 2 photos [4.5x3.5cm-only for those
over 16 years old]; Alien Registration
Card
Change of a Documents of proof (ie. marriage
householder’s | certificate ).
name and
family
relationship

(@Additional Circumstances for Registration Change

Cases in which
a Change of
Registration is
Necessary

Required Items

Change of
passport

The new passport

Your address
in your
country of
origin changes

Documents of proof

Registration in
your country
of origin
changes

Documents of proof

Changein
family
circumstances

Documents of proof
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(3)Cases in which your Alien Registration Card Must be
Reissued

(Din the Case of Loss or Theft

Complete the Reissue Procedure, taking your passport and
2 photos with you [4.5x3.5cm-only for those over 16 years
old]. It is also essential that you bring a document which
states the reason for the loss of your Alien Registration
Card (such as a Proof of Theft Certificate, or Proof of Fire
Certificate.)

@)If the Card Becomes Damaged

Please take your passport, 2 passport photos [4.5x3.5cm-
only for those over 16 years old], and your damaged Alien
Registration Card with you to obtain a new(reissued) card.

(4)Renewing your Alien Registration Card

An Alien Registration Card is valid for a maximum period of
5 years [7 years for permanent residents and special
permanent residents). The period during which you must
apply for a new Alien Registration Card is written on your
current card. When the time comes to renew your card,
please take your passport, 2 photos [4.5x3.5cm], and your
current Alien Registration Card with you. Additionally,
those approaching 16 years of age must register within 30
days of their 16™ birthday.

(5)Returning your Alien Registration Card

(DWhen Leaving the Country

Please return your card to an immigration office at the port
or airport of departure. [Unless you intend to return on a
re-entry permit].

@In the Event of the Death of the Card Holder

A member of the deceased’s family (or family
representative) must return the Alien Registration Card
along with a copy of the death certificate.

(@If the card holder acquires Japanese nationality,

the card holder must return their Alien Registration Card in
person to the information desk at city hall.

Please present your Japanese Naturalization Certificate
and additional documents proving Japanse citizenship at
this time.
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(6)Proof of Alien Registration

If proof of alien registration is required, a special certificate
can be issued. When applying, an individual must clearly
state their intended use of the certificate and provide
sufficient evidence to support this claim. (A family member
from the same household and in possession of a letter of
proxy may also apply on your behalf - in this case, it is
essential that they bring documents which prove their
name and address.)

There is a charge of 200 Yen per certificate.

FHYECE Contact information:
HRATAT HERE TEL: 82 -1112 Citizens’  Division
e THEGE  WER TEL: 78—-1202 Tamura City Hall TEL: 82-1112
J#k TEL: 79—2112 Branch Office: Citizens’ Division Takine TEL: 78-1202
H TEL: 75—2113 Ogoe  TEL:79-2112
HHE TEL: 77-—2112 Miyakoji TEL: 75-2113
Tokiwa TEL:77-2112
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(7)Changing and Renewing Visas

All visa-related procedures must be performed in person
at the Immigration Office. The charge and documents
required differ according to the procedure; please contact
the Immigration Office in regard to these details.

Visa-related procedures must be performed in the
following cases:

-If your residence status changes

-If you are involved in activities not permitted by your
current status

-If you wish to leave Japan for a period of time and then
return

-If your residence status is removed, or you wish to gain
the status of a foreign national born in Japan.

Contact information:

Sendai Immigration Office

Address: Second judicial-affairs Godo Cyosya,
1-3-20 Gorin Miyagino-ku Sendai-shi Miyagi-ken
TEL: 022-256-6076

Registration time: weekdays 9:00-12:00 13:00-16:00
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IGE
2 Registration Procedures

(1)Registration of Birth

A child must be registered within 14 days of birth. After
registering your child’s birth, meet with the Health
Promotion Division at City Hall to receive vital information
regarding the healthcare, vaccinations ,etc. available to
your child.

Additionally, you must complete the following
procedures :

-Apply for a passport for your child at your country’s
embassy in Japan

- Apply to the Immigration Office for permission for the
child to stay in Japan, within 30 days of the child’s birth.
- Apply to have the child registered as a foreign national
within 60 days of the child’s birth.

(2)Registration of Death
Please register all deaths within 7 days of the death itself.

(3)Marriage Registration

When marrying in Japan, you must submit notification of
your marriage to the information desk at City Hall. Due to
the fact that the marriage process differs from country to
country, the required documents may vary depending
upon your nationality. However, in general, the following
documents are required:

(Dcases in which both husband and wife are foreign
nationals:

-Passports

-Alien Registration Cards

-Marriage Registration Certificate

-Marriage Eligibility Certificate [a document proving the
individuals are legally eligible to marry in their home
country] - this must be translated into Japanese.

-Any other documents the Mayor may deem necessary.
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(2)Cases in which the wife or husband is Japanese:

-Passport

-Alien Registration Card

-Marriage Registration Certificate

-Marriage Eligibility Certificate [a document proving the
individuals are legally eligible to marry in their home
country]

-If the Japanese partner’s permanent address is not in
Tamura, they are required to submit a copy of their
family register.

$Name changes according to marriage are subject to
the laws of your home country. Please contact your
home country’s embassy for more detailed information.
XIf changes in the head of the household [name etc.]
occur as a result of a marriage, please update your Alien
Registration Card to reflect these changes.

(4)Divorce Registration

All divorces must be registered. Please submit notification
of divorce to the information desk at City Hall.

JXIf changes in the head of the household [name etc.]
occur as a result of divorce, please update your Alien
Registration Card to reflect these changes.

FHEREE Contact information:

TRATAT THEERE TEL: 82 -1112 Citizens’  Division

1B THEGR  WER TEL: 78—1202 Tamura City Hall TEL: 82-1112
KBk TEL: 79—2112 Branch Office: Citizens’ Division Takine TEL: 78-1202
#H TEL: 75—2113 Ogoe  TEL:79-2112
W TEL: 77—2112 Miyakoji TEL: 75-2113
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Tokiwa TEL:77-2112
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3 Registration of Seal

In Japan, seals are used to show agreement when
exchanging contracts, and as such are a necessity.

When making a large purchase (such as a house or a car), it
is necessary to produce the Registration Certificate of the
seal to prove that the registered seal is the property of the
bearer.

(1) Seal Requirements

Please take the seal you wish to register and your Alien
Registration Card with you to complete the procedure.
The following types of seal cannot be registered:

-Seals displaying a different name, (or popular name) to
that of your Alien Registration Card.

-Seals smaller than 8mm or larger than 25mm.

-Seals displaying information in addition to your name
[such as your occupation or address).

-Seals whose shape can be easily modified through the
application of heat or pressure.

-Seals which are extremely worn or defective.

Upon completion of the registration procedure you will be
issued with a Seal Registration Certificate.
This certificate is of extreme importance, so do not lose it.

(2)Issue of Seal Registration Certificate
Bring your Seal Registration Card.
There is a charge of 200 Yen per certificate.

FHYECE Contact  information:

TfRPTAT THEGE TEL: 82 -1112 Citizens' Division

TER THEGRE W@ TEL: 78—-1202 Tamura City Hall TEL: 82-1112
Sk TEL: 79—2112 Branch Office: Citizens’ Division Takine TEL: 78-1202
o TEL: 75—2113 Ogoe  TEL:79-2112
WHE TEL: 77—2112 Miyakoji TEL: 75-2113
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Tokiwa TEL:77-2112




R REERE

3T 3 =
TEHAZ A RN fr i R A & Ao A QIS Aok AAE v FoE
FAIBHE AoZ=A HEEA] ARESHA] HYTh
WSEZE, TS RAEaeT, e g diEm 15, T A5 ALY S Aok W T A9
AE & W= AFeFSHEA7E Ladrt
EIEE R CiE I E A ENEERRUERR 2 AR N BN e ESEAE o5 Aol 219 AJE
Tk
(1) BpEEsd 1 =
T EoR BN NE N B SRR 1. 5 A7 YTAsFTHAE A3
A L.
{HLL REPEEAGEE L. o, U 22 e 55 ¢ glsUth
- ENESAMNE NG FERdEn A GERRD AN, - aRlEEeHEAY] AH (), 4, He=m
BRI RIR E7)=A] &2 A
« /NFSmm.  KTF-25mmif. - 8mmX.tF ZAY 256mmE Tt 2 A
- BR TR LSS, BBV - A4 o]9]e] Flo] 3 327]H AAUEA
- BHRE. 1SR GRS, Ads)
B, BRERENE, - 25, sl e M EE A
)

- A WhE QA AR} Hold Ut 2

IeFeRE, TR ERIL. FEo] gy eSSl wRYTh
RURE BRI, 1B DI IRATE, BB, 83k AolYrt A s FoshQ.
(2) RATENTE G TR @) MFeEFTEA e T
TS ENEE L UE R I . IATETS I A3l FAL
FLEN—13200H . FEEE 1% 20090 YUk
450 A
WBURARE TR TEL: 82 — 1112 NHEH AW TEL: 82 - 1112
TR TIRER MR TEL: 78 — 1202 A= AWz oryd] TEL: 78 - 1202
JGBk TEL: 79 - 2112 $ 93¢ TEL: 79 - 2112
#oe%  TEL: 75 — 2113 nlopAIA] TEL: 75 - 2113
W TEL: 77 - 2112 w719} TEL: 77 - 2112

34



HAFE

4 B

HEAIEE X2 50— 2% < 13Fidic &
STENRDITWET, ANEATE BARICET AT
TRCENENOHETFIAER & U THBiA 5454
FNH Y FT,
BRI IIRD L H 72 b 0RH D 9,

(1) Bt

OmEFE-- 1 A 1 HBIHET, AFHIEATHD AR
SR TC, AEEOTECT LGRS E T,

QiR EENHRL -4 H 1 AEIEC, B E B E-ClEhe T
HESHAFTAT 2 NI LGRS E T,

OREEEPERL - 1 H 1 HBIfET, 1Hh, FRE/E%&7T
HLTWDANZKR LU RIS IVET,

(2) [EIRL- AL

OFHEB - AD 1 AEMOFTEH LTl S E
T, HEZFEREOHIIHENRLETT,

OHERL - PashOIRFE— B A DR BTkt L
THBlshET, —H5%TT,

QBB 4 A 1 HBIET, AShE ([ B )
B RSB A BR ) ZFTA T D AT L CGRBLS U
3

v \/El\j’)ﬁfiﬁ

(TR0

TFIAT Bk  TEL: 81 -2119

1TBUR HUSdEREE WM TEL: 78—2111
J#E TEL: 79—2111
& TEL: 75—2111
WH#E OTEL:77—2111

(IR A

ERILBIEE  TEL: 024—932—2041

VAFRHIOG RIS IR

TEL: 024—935—1231

35

=
REE

4 Taxes

The majority of public services which support our daily life
are provided for by taxes. All people living in Japan,
including foreign residents, must pay taxes.

Taxes are divided into the following categories:

(1)Municipal Taxes
(DResidence Tax: This tax is calculated for all people living
in Tamura City as of January1™, and is based on your
income from the previous year.
(@)Light Motor-Vehicle: This tax is levied upon all owners
of light motor-vehicles [cars 600cc and under] or
small-capacity motorbikes [125cc and under] as of April 1%
each year.
(3Property Tax: A tax imposed upon those who own
land or property as of January1®each year.

(2)National and Prefectural Taxes
(Dincome Tax: A tax based on your individual yearly
income. Those who are self-employed must complete tax
declaration.
(@)XConsumption Tax: A sales and services tax. [5%]
(@Automobile Tax: A tax levied upon owners of cars as
of April 1% every year. [Excluding light motor-vehicles and
motorbikes]

Contact information:
(Municipal Taxes)
Tamura City Hall:
Citizen Tax Division TEL: 81-2119
Property Tax Division TEL: 81-2119
At Branch Office  Citizen’s Affair’s Division
Takine TEL: 78-2111
Ogoe  TEL:79-2111

Miyakoji TEL: 75-2111
Tokiwa TEL:77-2111
(National Tax and Prefectural Tax)
Koriyama Tax Office TEL: 024-932-2041
The Regional Development Bureau in a prefecture

Prefectural tax TEL: 024-935-1231
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5 National Pension Plan
The National Pension Plan covers all citizens of Japan, and
provides essential benefits to the elderly, handicapped, as
and in the event of death.

Furthermore, it aims to sustain and improve the health
and lives of the nation’s people.

All people who have undergone the Alien Registration
process and are between 20 and 60 years of age are
required to participate in the National Pension Plan.

The enrollment procedure takes place at City Hall, after
which the Social Insurance Agency will send you a payment
schedule. The monthly premium is 15,020 Yen, and if you
contribute to the program for a minimum of 25 years, you
become eligible to receive a pension.

If you work in a Japanese company or factory with an
Employee Pension Program, forgo enrollment within the
National Pension Plan. Please check whether your
company/factory provides an employee pension program
before enrolling in the National Pension Plan.

Contact information:

Citizens’ Division

Tamura City Hall TEL: 82-1112

Branch Office: Citizens’ Division Takine  TEL: 78-1202
Ogoe TEL: 79-2112
Miyakoj TEL: 75-2113
Tokiwa  TEL:77-2112
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Consultation and Support
1 Consultation and Support information
(1) The Fukushima International Communications
Association provides free life consultations in several
foreign residents.
Consultation is offered on various topics associated
with everyday life and can be held by telephone or
face-to-face with an appointment at the Association’s
office .
All consultations are strictly confidential.
mEnglish, Chinese, Japanese
Every Tuesday — Saturday, 9:00 to 17:00
P:Consultation times in English and Chinese are subject to
the consultant's schedule.
mKorean, Tagalog, Portuguese
Every Wednesday 13:00 - 17:00.
3¢Reservations needed for the 4" and 5" Wednesdays of
each month.

Contact information:

Fukushima International Communications Association
Postcode 960-8103
2-1 Funeba-cyo Fukushima-shi
2F -Fukushima Prefectural Office |
TEL: 024-524-1316  FAX: 024-521-8308
E-Mail:  info@worldvillage.org
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2 Support Services of Various Organizations
(1) Tamura city International Communications

Classes promoting international exchange:
Life consultations

Japanese lessons  [by volunteers]
English-conversation lessons

® 0O

Gospel group lessons

Contact information:

Tamura-city International Communications Association
[Inside of Tamura City Hall, General Planning Division,
20 Babakawara Funehiki-machi Tamura
TEL: 81-2135
FAX: 81-2522
E-mail : kikaku@city.tamura.lg.jp
HP http://www.city.tamura.lg.jp /
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Daily Living

1 Electricity

When you move into a house you must turn the breaker
switch on [tothe [ A] position] before you can start using
the electricity.
Additionally, you must submit the Electrical Usage
Application postcard. If the electricity does not work or
there is no application postcard, please contact the Tohoku
Electric Power Company.

Contact information:

Tohoku Electric Power Co. Call Center

TEL: 0120-175-266
Tohoku Electric Power Co. Koriyama Office

TEL: 024-932-6315

2 Mail Service

Place letters and postcards [with stamp affixed] in the red
mail boxes on street corners. For larger items such as
packages and registered mail, please go directly to the
post office. Stamps are available at post offices, as well as
any store displayingthe T sign.

(1)Domestic Mail

There is a flat-rate charge on all domestic letters and

postcards.

(2)International Mail

International Mail is divided into the following
categories: Letters(including airmail), Post cards, Printed
Matter, Small Postal Packets, Braille Letters, Parcel Mail,
EMS(International Express Mail), and Letax (Letter
facsimile service).
For Air, Sea, and SAL(Surface Air Lifted-Economy) Mail
postage cost varies in accordance with weight and
destination, so please send these items from the local post
office. Any inquiries are redirected to the Funehiki Central
office.

Contact information :

Funehiki Post Office
Address: 61-1 jyounouchi Funehiki Tamura
TEL: 82-1530
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3 Telephones

(1)Telephones

(DFor telephone installation, repairs/technical problems,
and telephone transfers please contact the local NTT
branch office.

-For information regarding installation, transfers and call
charges:
TEL: 116 [Free of Charge, Japanese Only]

-Technical difficulties/breakdowns
TEL: 113 [Free of Charge, Japanese Only]
Consultation from a mobile phone and PHS
TEL: 0120-444-113  [Free of Charge, Japanese Only]
-Directory Enquiries
TEL: 104 [Japanese Only]
Charge: The first call a month costs 60 Yen.
From the second call onward, calls are charged at 90
Yen per call.
Between 23:00 and 08:00, calls are charged at 150
Yen per call.
When calling from public phones, all calls are 100 Yen
regardless of time of day or the number of calls made.
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4 Household Waste

Please separate all garbage into the designated bags:
-burnable garbage- non-burnable garbage - aluminum
cans-transparent bottles-brown glass bottles-colored glass
bottles -PET bottles-plastic-dangerous waste.

Dispose of waste in the designated place and manner
according to the Garbage Collection Calendar published by
each district. Garbage may only be disposed of on the days
indicated, and must be out before 8:30 am.

Additionally, all large waste not designated within the
aforementioned categories must be taken to a Waste
Disposal Plant. Please consult the Guidebook for
Separation and Disposal of Household waste for more
information.

The Garbage Collection Calendar is available in the
Environmental Protection Division of City Hall, or within
the Citizens’ Division of our Branch Office.

Contact information:
Tamura City Hall
Environmental Protection Division
TEL: 81-2272
Branch Office: Citizens’ Division Takine TEL: 78-1202
Ogoe  TEL:79-2112

Miyakoji TEL: 75-2113
Tokiwa TEL:77-2112
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5 Using Financial Institutions

(1)Opening an Account

Please fill in the appropriate application at your bank or
post office. You will need the following items when
opening an account:
@ Seal
@ Your Alien Registration Certificate

Bank hours are Monday Friday, 9:00am - 3:00pm. Post

Offices hours are Monday - Friday, 9:00am to 4:00pm.

(2)Sending Money Abroad
At banks, money may be transferred by wire, post, or
check. At the post office, money may be transferred by
wire or post. Please consult a financial institution for
more details.

(3)Foreign Currency Exchange
Several banks within Tamura provide this service.
-Toho Bank, Funehiki Branch TEL: 82-1140
-Daito Bank, Funehiki Branch TEL: 82-1171
-Fukushima Bank, Funehiki Branch TEL: 82-1151

(4)Cash Cards

When you open a bank account, you may also apply
for a cash card. A cash card allows you to use ATMs to
make deposits and withdrawals, transfer money,
update your bank book, and check your account
balance; even when the bank counters themselves are
closed.

The opening times of ATM Corners vary per financial
institution, so verify the opening time with your bank
or post office.
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6 School Enroliment (K-12)

The Japanese education system consists of 9 years of
compulsory education [6 years of elementary, and 3 years
of junior high school]. This is then followed by an optional 3
years of high school and 4 years of university study.
Contact  information:

Kindergartens

Municipal kindergartens

Tamura City Hall, Board of Education,

The School Education Division

TEL: 68-3112
[For private kindergartens, please contact the
kindergartens directly.]
Elementary Schools

Municipal Elementary School
Board of Education, School Affairs Division
TEL: 68-3112

Junior High School
Municipal Junior High School
Board of Education, School Affairs Division
TEL: 68-3112
High School
Funehiki Prefectural High School
Prefectural Office Board of Education,
High School Education Division
TEL: 024-521-7764

7 Nursery School

(1) Enrolling at Nursery School
If the parent or guardian of the child is unable to look
after the child at home due to work commitments
(including search for employment, pregnancy, illness,
or nursing the sick,) they may entrust the child to
nursery school care.

Contact information:

Tamura City Hall,
Health and Welfare Division

TEL: 81-2273
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8 Driver’s Licenses
(1)When Driving in Japan

(DAcceptable Licenses: It is necessary to possess one of
the following types of driver’s licenses in order to
drive in Japan:

1] A Japanese license

2] An International Driving License based on the Geneva
Road Traffic Convention.

3] An ltalian Republic, Swiss Confederation, Federal
Republic of Germany, French Republic, Kingdom of
Belgium, or Taiwanese driver’s license.

Additionally, any foreign license must include a
translation in Japanese by a government -recognized
specialist.

(2Terms of Approval for License Validity
1] A Japanese license:
Within the licensed term of validity
2] International or Foreign Driver’s License:
International or Foreign licenses are valid for one
year from the arrival date, or up to the validity
date stamped on the license.

(2) Transferral of a Foreign license to a Japanese license.

(DNecessary conditions for transferring a license:
-After acquiring a foreign license with residency in a
country for a minimum of three months.
-Possessing an effective driver’s license of a foreign
country.
@Applying:
Application requires a reservation.
Please apply by telephone.
Reservation telephone: 024-591-4380
Reservation times Mon- Fri, 8:30am —5:00pm
[Excluding public holidays, year’s end, and New
Year's]
(3In Addition:
3 Please check all procedures and required
documents before applying.

If an applicant cannot fluently speak Japanese,
please bring an interpreter.

S:Prepare payment for the cost of the license before
the appointment.
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Contact information:

Fukushima Driver and Vehicle Licensing Center
Address: 1-1 Niwasaka Ohara Fukushima
TEL: 024-591-4372
Koriyama Driver and Vehicle Licensing Center
BRI ERR S o & —

Address: 14-6 Bijyoikegami Otsukimachi Koriyama
AT BB T2 20, 1146 TEL: 024-961-2100
TEL: 024—961—2100

(ERT : TR TR
TEL: 024—591—-4372
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